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The Singapore Retailers Association (SRA) was founded in 1977, originally as the 
Singapore Retail Merchants Association by 10 leading retailers. It is a non-profit, 
independent/non-governmental retail trade body in Singapore, funded entirely 
by the private sector. SRA aims to be an advocate for retailers – big or small, 
to help them improve business standards; professionalism and productivity 
through training and sharing of information and best practice as well as assist its 
members with business development and regionalisation strategies. It hopes to 
be a representative voice for the retail industry, working closely with 
government agencies and relevant authorities to help address and resolve issues 
for the well-being of the retail industry and help facilitate Singapore’s continued 
growth in the competitive retail environment. 
 
On 1 October 2017, SRA embarked on SPRING’s LEAD+ Programme to further 
its cause and advance the initiatives under the Retail ITM to help bring about 
greater value creation in the retail industry through innovation; enhance retail-
ers’ productivity and capabilities; maximise workforce potential for improved 
business growth and even internationalisation. 

Membership in SRA is open to all retailers as well as businesses related to 
retail – real estate developers and consultancies, research companies, media 
owners, tax refund agencies etc. There are currently over 350 members in the 
Association. Through its myriad of events, conferences and seminars, training 
programmes as well as networking opportunities, SRA initiates change and 
encourage the retail industry to embrace new technological advances and best 
practices to ensure its continued competitiveness and growth.

SRA is also a founding member of the Federation of Asia Pacific Retailers 
Associations (FAPRA), which comprises 17 national associations across the 
Asia-Pacific region; all the members are the most authoritative and 
representative associations for the retail industries of their respective countries.
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OUR MISSION

Advance the interests of the retail industry via insights, 
education and strategic collaborations

OUR VISION

To be the respected and collective voice of the retail industry
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PRESIDENT’S MESSAGE

The beginning of FY19/20 was marked with much plans 

and excitement to empower businesses and drive industry 

transformation through our various initiatives in line with 

the Retail ITM. In January, for the third year running, we 

led a group of retailers and government officers to New 

York for the National Retail Federation (NRF)’s Retail BIG 

Show in January 2020. The delegation learned from best-

in-class retailers who have adopted technology and used 

retail innovation to enhance customer experience and 

improve productivity. 

Then came the COVID-19 Pandemic, which brought a 

challenge that severely disrupted the global economy and 

our way of life. Retail was not spared from its impact; many 

retail businesses have either shuttered or pivoted their 

business model online. Since the onset of the pandemic, 

we were quick to respond by constant engagement with 

our members to assist them and guide them to the relevant 

channels to aid them in their predicament. We also ramped 

up dialogues with government agencies and landlords and 

appealed for support for retail businesses. We are thankful 

for the support our Government has given through the 5 

budgets, which has enabled the survival of many businesses 

and protecting our livelihoods. 

For some, COVID-19 has accelerated their digitalisation 

journey, with more brands transforming, embarking on 

solutions to improve growth and productivity. Hence it 

is ever so important for the industry to embark on retail 

transformation for survival and seek out new opportunities. 

Upskilling and reskilling are important in equipping the 

retail workforce with the necessary skillsets to stay ahead 

of the changing retail landscape.
Mr R. Dhinakaran
President
Singapore Retailers Association

Due to the pandemic, we converted our training programs, 

such as the Workforce Skills Qualifications (WSQ) Accredited 

Courses and the Excellent Service Awards (EXSA) awards to 

virtual platforms. As an Approved-in-Principle (AIP) partner 

for the Global Ready Talent Programme (GRT) by Enterprise 

Singapore, we also worked with local enterprises to cultivate a 

pipeline of talent to support the global operations of Singapore 

companies. 

We also moved our signature annual shopping festival “The 

Great Singapore Sale” online. Themed eGSS: Shop. Win. 

Experience leveraging on GoSpree.sg, we offered a unified 

marketing platform for retailers to post their deals and offers, 

enabling redirection to offline and online sales channels. 

Supported by Enterprise Singapore and Singapore Tourism 

Board, the event provided a platform for retailers to reach out 

to consumers amidst the pandemic where offline shopping is 

limited due to safe management measures.

COVID- 19 has taught us many valuable lessons, such as being 

nimble to adapt to changes in the face of uncertainty. Looking 

ahead, we will focus on three key areas – business innovation, 

internationalisation and talent development to further uplift 

the retail industry. On behalf of my Council Members and 

the SRA Secretariat, I would like to thank our partners, fellow 

members, government agencies and associates for your strong 

support. We will continue to be a collective voice and advance 

the interests of the retail. Together, we will emerge stronger 

from this crisis and will soar to greater heights. 
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SRA EXCO
2020 to 2022

Mr R Dhinakaran
President

Managing Director
Jay Gee Enterprises (Pte) Ltd

Mr Ng Whye Keong
Honorary Treasurer

Group Director
Pet Lovers Centre Pte Ltd

Mr Douglas Benjamin
Vice President

Chief Executive Officer
FJ Benjamin (Singapore) Pte Ltd

Mrs Wong Sioe Hong
Exco Member

Executive Chairman
Metro (Private) Limited

Ms Gan Siok Hoon 
Vice President

Chief Executive Officer
Telecom Equipment Pte Ltd

(Subsidiary of Singtel)

Mrs Helen Khoo
Exco Member

Executive Director
Wing Tai Retail Management

Pte Ltd

Mr Joshua Koh
Honorary Secretary

Chief Executive Officer
Commune Lifestyle Pte Ltd

SRA COUNCILLORS
2020 to 2022

Mr Lester Quah
Councillor

Director, Retail Development
Cold Storage Singapore (1983)

Pte Ltd/ Dairy Farm Group

Ms Serene Seow
Councillor

Managing Director
Eu Yan Sang (Singapore) Pte Ltd

Mr Udai Kunzru
Councillor

Managing Director
BHG (Singapore) Pte Ltd
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Mr Pang Fu Wei
Councillor

Managing Director
Mothercare (S) Pte ltd

Ms Elaine Heng
Councillor

Chief Executive Officer 
(Retail Business)
NTUC FairPrice 

Co-Operative Ltd

Mr Ng Siak Yong
Councillor

Chief Financial Officer
The Hour Glass Limited

Mr Charlie Teo
Councillor

Chief Executive Officer
OSIM International Pte Ltd

Mr Jimmy Giam
Councillor

Executive Director
Vision Lab Eyewear Premium 

Pte Ltd

Mr Kenneth Aruldoss
Councillor

Managing Director, Asia
Pertama Merchandising Pte Ltd

(Harvey Norman)

Mr Jeremy Taylor
Councillor

Managing Director
Stevetay Pte Ltd

(Cash Converters)

Ms Pauline Ng
Councillor

Founder & Managing Director
Porcelain Pte Ltd

Mr Alwyn Chong
Councillor

Managing Director
Luxasia Pte Ltd
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13 & 14 Nov  Excellent Service 	
                        Awards (EXSA) 2019

10 to 19 Jan  SRA – NRF New York  	
                        Study Mission 2020

JANUARY 2020

10 Mar   Post Budget 2020 Dialogue 		
 	   with SMS Chee Hong Tat

MARCH 2020

14 Apr   Ask Me Anything  
               Covid-19 Temporary  
               Measures Act

17 Apr  Strategic Business 
              Remodelling During Crisis 

23 Apr  Digital Solution for 
              Sustained Business Growth    
             (Design Thinking Workshop)

30 Apr  Moving to eCommerce in the    
              Isolation Economy 
             - Solutions and Government 
               Support for Retailers

30 Apr  SRA-IMDA Grow Singapore   
              Initiative (Multichannel 
              eCommerce Programme)

APRIL 2020

27 May  SBF-SRA SMEs Go Digital:  
               Industry Forum for Retail

29 May  React, Respond, Rebound 
                in Retail

MAY 2020

4 Jun   C-Suite Roundtable 
             Webinar - The Future of   
             Retail in Asia - Post Covid-19

16 Jun   Connecting Top-Floor with   
               the Shop-Floor in a post  
               COVID-19 World

17 Jun   Briefing on Safe Management  
               Measures by ESG

JUNE 2020

9 Jul   Covid-19 (Temporary Measures)   
           Act - Exploring Legal 
           Ramifications and Mediation    
           for Your Disputes

14 Jul   Customer Journey Mapping

15 Jul   SRA x IMDA x ESG 
             Digital Resilience Bonus 
             Initiative

28 Jul   Business China’s Webinar 
             - Respond, Reset and Renew:      
             New Consumerism in Post- 
             Covid-19 China and ASEAN

Jul to Oct 2020  EXSA 2020 Workshops

JULY 2020

13 Aug   Basic 101 on Livestreaming

25 Aug   Dialogue on COVID-19 Rental  
                Relief Framework

AUGUST 2020

4 Sep   Dodoca Webinar – Miniprogram  
             on WeChat

9 Sep to 10 Oct   eGSS 2021 
                               Shop. Win. Experience

SEPTEMBER 2020

CALENDAR OF EVENTS
2019 to 2020

NOVEMBER 2019
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INNOVATION 
AND INTERNATIONALISATION
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The delegation comprised senior management and 
executives from companies in retail sub-sectors 
ranging from fashion apparel &  accessories, travel/
sportswear, watches, furniture, supermarket, de-
partment store and property/mall management. 

• All Watches Pte Ltd
• APM Property Management Pte Ltd
• Benjamin Barker Aust Pte Ltd
• BHG (Singapore) Pte Ltd
• CapitaLand Retail Management Pte Ltd
• Evergreen Group Pte Ltd
• Hegen Pte Ltd
• Jewel Changi Airport Devt Pte Ltd
• Lendlease Retail Pte Ltd
• Mahota Food Pte Ltd
• MBS Retail Management Company Pte Ltd
• Mercatus Co-Operative Ltd
• NTUC Club
• Porcelain Pte Ltd
• Unshakable Group Pte Ltd
• Windows To The Past Pte Ltd
• X-Boundaries Pte LtdNRF 2020 DELEGATES

Internationalisation is one of the key aspects in the Retail Industry Transformation Map for retailers 
to innovate and keep abreast of the latest consumer and technology trends, business growth 
strategies and business matching opportunities. For the 3rd year in a row in January 2020, SRA led 
yet another delegation of 39 participants from 24 retail companies and 4 government agencies to 
New York to attend the National Retail Federation (NRF) Retail’s BIG show followed by curated store 
visits to leading US retailers.

The NRF is the world’s largest retail trade association, representing retailers from the United States 
and more than 45 countries. NRF’s Retail BIG Show is a three-day business conference that offers 
education, networking and a showcase of retail centric technologies and solutions. This flagship 
industry event allows corporate decision markers to assess the underlying business value of retail 
technologies and to critically examine the use of retail innovation as a powerful tool to grow their 
retail business. 

NRF 2020 CONFERENCE & PRESENTATIONS

SRA - NRF New York Study Mission 2020
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RETAIL TECH SHOWCASE AT THE 
INNOVATION LAB

This year’s edition covered critical areas and issues 
such as retail store innovation, technology 
implementation, employee and customer 
engagement. Some of the key learning points our 
delegates obtained from the mission:

• Driving commerce through content – social 
media/content strategy is an important aspect 
when marketing your products to your target 
consumers

• Smarter data leads the way for retail disruption as 
it enabled retailers to better understand their 
customers to create seamless experiences

• Employee empowerment – frontline employees 
are central to the retail customer experience.
Establishing a culture of employee empowerment 
will transform how customers engage with your 
retail brand

Delegates also had the opportunity to learn first-hand during the curated retail visits, on how  
other retailers successfully enhanced customer experience with strategic technology deployment 
and value-added customer service to instil customer loyalty as well as drive sales. Nadaam, The 
Occulus, Showfields and Time Warner Center were among the stores the delegates visited.

NRF 2020 CONFERENCE SESSIONS & EXHIBITION
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CURATED RETAIL STORE VISITS

DELEGATES NETWORKING AND DISCUSSION SESSIONS
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BUILDING A 
FUTURE READY WORKFORCE
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130
Companies

450 
Students

GRT BRIEFING SESSION 
HELD IN NOV 2019

Finding the right talent is critical for retail businesses to succeed 
in the today’s rapidly evolving climate. A stable workforce allows 
companies to build on their core capabilities for business growth. 

The Global Ready Talent Programme (GRT) aims to build a 
pipeline of global-ready talent for Singapore enterprises through 
exposing more Singaporeans to internships and overseas work 
opportunities, to support companies’ talent development 
efforts and helps local talents develop skills to take on global 
responsibilities in their careers.

Global Ready Talent (GRT) Programme

With the support of Retailers and Institutes of Higher Learning 
(IHLs), we are pleased to share the successful local internship 
placements of more than 450 students with our Retailers since 
the launch of the Global Ready Talent (GRT) Programme on 
1 October 2019. More than 50 new Retailers came onboard the 
programme over the last 2 years. Of the total of 130 companies, 
92% are SMEs, comprising largely from trade catagories such as 
Fashion/Apparel, Jewellery & Watches and Furniture & Fittings.

We are delighted to see both Retailers and our local young 
talents benefit from the GRT programme. We will continue to 
work closely with industry partners to build and channel young 
talent to local retailers to create a vibrant workplace learning 
opportunities for students to gain insights and experience 
working in the retail industry. 

Under GRT, Singapore enterprises offering student internships 
or management associate programmes are eligible for up to 
70% funding support on qualifying costs. As the appointed 
Approved-in-Principle (AIP) partner by ESG, SRA serves as your 
main point of contact for the following GRT components:

• Local internships - Internship opportunities in Singapore with 
Singapore enterprises

• Overseas internships - Internship opportunities with Singapore 
enterprises in their overseas markets, with focus on Southeast 
Asia, China and India.

• Hybrid internships - Where enterprises have the flexibility of 
providing internship opportunities in Singapore and in their 
overseas markets for the entire internship duration. 

• Management Associate Programme  - Support for Singapore 
enterprises to train and invest in overseas work exposure for 
young Singaporeans to deepen in-market knowledge. 
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SATURDAY CLUB

SATURDAY CLUB PTE LTD

Snapshots of 
our GRT Employers & Interns

SaturdayClub started in 2012 with the intention of 
dressing young people who are engaged with their 
culture and the environment, creating a casual yet 
cosmopolitan style. 

The company believes strongly in injecting young talent 
into their company, as they offer a fresh perspective 
about the latest happenings around the world.

NORBREEZE GROUP

Founded in 2004, Norbreeze Group distributes, markets 
and builds internationally accessible luxury brands. 
It shares a design philosophy of timeless allure and 

consistent pursuit of functionalism and quality. 

At Norbreeze Group, the company recognises the 
importance and benefits of effective training and 

development. Employees are trained to be well equipped, 
warm-bodied innovative thinkers and contributors.

LUXASIA GROUP

Luxasia Group is the leading Omnichannel partner 
for luxury beauty and lifestyle brands to reach Asia 
Pacific consumers. The company believes in grooming 
fresh talents and fosters an environment for regional 
collaboration and cross-sharing, where ideas are 
exchanged, and expertise sharpened.

AUTIUM

Autium offers customers an intimate experience in jewellery 
making, with a myriad of materials and gemstones, pieces 

with their customers with a their own story, their way.
  

Autium believes in growth of an individual and that the 
new age management is about each person having his/her 
own characteristics, mixing and melding into an alchemical 

masterpiece.
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ALL WOULD ENVY

SATURDAY CLUB PTE LTD

All Would Envy is a local womenswear brand that aims 
to dress every stylish lady for every occasion. Starting as 
an online label in 2013. All Would Envy has since opened 
its first brick and mortar store in 2019 at the new Funan 
mall. 

The company believes that people make the brand, 
and constant training and development is essential to 
making the brand relevant and competitive. 

SUTL GROUP

SUTL Group is a successful enterprise with a diverse 
portfolio of businesses across Asia. It is also the largest 
operator of Nike-only stores/ retail chains in Singapore 

and Malaysia. 

The company elevates students’ capabilities by giving 
them structured retail training program.s With that, 
interns will have solid foundation of retail operations 

exposure before embarking to real work force. 

CLUB 21

Established in 1972, Club 21 is Asia’s leading purveyor 
of luxury fashion. They ensure talents that receive 
quality training, the opportunity to work with some of 
the world’s most prestigious luxury fashion brands and 
above all, the opportunity to be a part of something 
inspirational

COMMUNE

Commune is a global lifestyle furniture retailer, with 
close to a decade of experience, with its roots starting in 

Singapore. They aim to make luxury designer furniture 
accessible.

 
Commune is committed to constantly developing 

our staff as well as new hires; we have set in place an 
extensive appraisal, reviews and reward system that we 

not only retain the right talent but nurture them.

Snapshots of 
our GRT Employers & Interns
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85
Enterprises

350 
Employees Trained

ONLINE WSQ COURSES
- HELD VIRTUALLY VIA ZOOM

Support Retail Business with 
Marketing Campaigns 
I gained understanding on my marketing 
team's work and with better insights, I can 
contribute my knowledge for our future 
campaigns. - Sam Goh, Retail Manager, 
Chopard (Asia) Pte Ltd

Manage Customer Relationships for 
Retention and Loyalty
I gained more insights on the methods 
that my company could use to build and 
manage customers relationships and 
loyalty better.  - Jeremy Yip, Retail 
Manager, CYC Company Pte Ltd 

Promote Customer Centric Culture 
for Quality Service
I learnt new skills and refreshed my 
Customer Service passion to be ready for 
serving our customers post Covid-19. 
- Susan Lok, Department Manager, 
Metro (Private) Limited 

Develop Quality Service for Retail 
Operations
The trainer is very interactive and classmates are 
all very participative. It’s fun and engaging. 
- Jovelle, Beauty Trainer, Caring Group Pte Ltd

Effective Management of Visual 
Merchandising Presentation
The course provided a good reminder on 
the essentials of VM, as well as, new 
insights from the trainer.  
- Farokh Fan, Merchandising Manager,  
Customised Class for Times Experience 
Pte Ltd (Times Bookstores) 

A good recap on importance of  VM which 
is part of marketing.
- Doreen Kee, Senior Manager, 
Eu Yan Sang (Singapore) Pte Ltd

Manage Marketing Mix for Retail Growth
The trainer shared a lot and used examples based 
on her own experience which is relevant to the 
course - making it easier to understand.
- Kathleen Lim, Marketing & Operations 
Executive, Ceramique Aesthetics Pte Ltd

The information and examples provided by the 
trainer is very up to date and very clear explanation 
given. Pace is just nice.
- Caryn Ng, Marketing Communications 
Executive, Mapletree Investments Pte Ltd

Manage Service Operations for 
Service Excellence
I learnt how to better manage feedback 
from customers and operations team.
- Michelle Goh, Shop Manager, 
Barcode Marketing Pte Ltd (Pazzion)

Workforce Skills Qualification (WSQ) Training 

Employees are the backbone of the retail industry 
and it is important to equip employees with the 
necessary skills to stay ahead of the curve to remain 
competitive. SRA encourages the continuous 
development and upskilling of retail employees 
for improved workforce efficiency and employee 
retention. SRA is an Approved Training Organisation 
to deliver Workforce Skills Qualification (WSQ) 
courses which are heavily subsidised based on the 
following Skills Framework for Retail by SkillsFuture 
SG (SSG):

•  Retail Operations
•  Brand Management
•  Marketing
•  Merchandising 

During COVID-19, all our WSQ courses which are 
traditionally conducted via physical in-person classes  
were moved online during the Circuit Breaker period. 
The transition from physical to online courses gained 
traction amongst our members, where over 350 
employees were trained from 85 enterprises.
 
SRA will continue to develop new WSQ retail 
modules to cater to a wider group of retail employees 
and to promote upskilling and reskilling of our retail 
workforce.

Hear from our past WSQ participants
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35
Enterprises

65 
Employees Trained

PARTICIPANTS SNAPSHOPTS FOR THE 
SDM COURSE - HELD BOTH ONLINE & OFFLINE 

Strategic Digital Marketing for the Retail Sector

Developing strong digital marketing capabilities 
is essential for retail businesses to retain and drive 
new customers to online and offline channels 
delivering a seamless customer experience. 
During the circuit breaker period, SRA rolled 
out the Strategic Digital Marketing for the Retail 
Sector course with support from Workforce 
Singapore (WSG) in response to the demand from 
retailers as more businesses pivoted online during 
COVID-19. 

The 2.5-day workshop provided in-depth 
understanding of digital marketing landscape 
and how to leverage of different digital marketing 
platforms to build new customers pipelines and 
convert leads into sales. Participants learnt how to 
develop strategic digital marketing campaigns by 
creating stories for better engagement, 
hands-on video content creation/livestreaming 
and tools to measure metrics/effectiveness of 
digital marketing campaigns. 

SRA conducted a total of 4 runs of the workshop, 
2 of which online (during the Circuit Breaker) and 
2 in-class (from Phase 2 reopening onwards) with 
safe distancing measures in place. Since the first 
run in April 2020, we have trained a total of 65 
retail professionals from 35 enterprises. 
 

Hear from our past SDM participants
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RECOGNITION 
AND TRAINING
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Excellent customer service skills are one of the core capabilities required of retail employees to 
attract and retain customers to physical retail stores. SRA recognises outstanding service excellence 
of retail staff through the Excellent Service Award (Retail) (EXSA). Launched in 1994, EXSA is a national 
award that recognises individuals who have delivered quality service. EXSA is managed by six industry 
lead bodies (Association of Singapore Attractions, Association of Banks in Singapore,  Singapore Hotel 
Association, Land Transport Authority, Singapore Retailers Association, and Restaurant Association of 
Singapore) and supported by Enterprise Singapore. 

This year, the EXSA workshops were conducted online via Zoom, with a total of 232 workshops 
conducted by 12 EXSA trainers over 2.5 months amidst the ongoing pandemic.  The EXSA Award 
Ceremony was held via a ‘hybrid’  presentation ceremony on 16 Dec 2020 which was live streamed on 
Facebook LIVE to acknowledge and celebrate the achievements of all our 3,739 retail service employees 
from 121 companies who Exhibited excellent customer service in the preceding year. 

The Facebook LIVE stream was well-received with 626 viewers at its peak, reached 8,911 people and 
engaged 5,195 individuals. 

121 Participating 
Companies

675 STAR Award
Recipients

1,094 GOLD Award
Recipients

1,970 SILVER Award
Recipients

Excellent Service (EXSA) Awards 2020

(FROM LEFT) EXSA SUPERSTAR 2020 AWARD 
FINALISTS MR SEAH CHENG HUAT, MR R DHINAKARAN, 

SRA PRESIDENT, EXSA SUPERSTAR 2020 AWARD WINNER 
MR BENSON TAN AND EXSA SUPERSTAR 2020 AWARD FINALIST 

MR LEE WENG CHEE

EXSA 2020 VIDEO ACKNOWLEDGING PAST AND PRESENT FINALISTS/WINNERS
(CLICK IMAGE TO VIEW VIDEO)
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The prestigious SRA EXSA Superstar 2020 Award was presented to Mr Tan Qing En Benson, 
Customer Service and Product Executive of Royal Sporting House for the superior customer service 
amplified in his daily duties. Mr Tan’s role in keeping the consumer at the centre of all initiatives has 
helped the company to accelerate digital and conquer the new normal of retail.

The other 2 finalists, Mr Seah Cheng Huat, Checkout Department Manager, of Cold Storage 
Singapore and Mr Lee Weng Chee, Senior Pharmacist of Watson’s Personal Care Stores Pte Ltd, 
were recognised for their exemplary service skills as well.  

MR DHINAKARAN, PRESIDENT SRA,
PRESENTING THE EXSA SUPERSTAR 2020 AWARD

EXSA SUPERSTAR 2020 AWARD
FINALISTS

EXSA 2020 VIRTUAL WORKSHOPS
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EXSA 2020 AWARD RECIPIENTS

EXSA 2020 AWARD RECIPIENTS

21 Annual Report FY19/20 SINGAPORE RETAILERS ASSOCIATION



INDUSTRY 
EVENTS AND WEBINARS

22



EGSS 2020 WOW FACTS

eGSS 2020

Singapore’s best loved national sales event 

‘Great Singapore Sale’ returned by popular demand 

from 9 September to 10 October 2020, delivering 

a “new norm” shopping experience with online 

retail & virtual activities amidst the COVID-19 

pandemic. Themed “eGSS: Shop. Win. Experience”, 

the event is a unified marketing effort designed to 

accelerate retailers in their digitalisation especially 

in eCommerce, drive local consumption and offer 

shoppers a diverse and holistic experience Online 

and Offline. 

The event was organised in collaboration with 3 other Trade Associations – Association of Singapore 

Attractions (ASA), Singapore Furniture Industries Council (SFIC) and Textile and Fashion Federation 

(TaFF). The event was also supported by Enterprise Singapore and Singapore Tourism Board, and is 

one of the key events under the SingapoRediscovers Campaign.

eGSS featured a flurry of online features and 

activities on GoSpree.sg, such as the eCatalogue, 

Live Streaming, Gamification and Awesome 32 ! 

Deas to excite and entice consumers to the new 

norm of retail with interactive visual and immersive 

product and store experiences online and virtually. 

Over 400 home grown, and global brands 

participated and offered more than 2,000 deals on 

gospree.sg to drive domestic spending. We also 

achieved media coverage valued at $5,403,435 

with a total of 147 media placements tracked with 

local and regional media in Japan, South Korea, 

China, Thailand, Indonesia, Vietnam, Malaysia and 

Philippines. 
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eGSS 2021 - Overview of Activities
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EGSS LIVE ON 9.9. AT BMW SHOWROOM EGSS LIVE ON 10.10 . AT HUONE

Snapshots of the eCatalogue, a lifestyle virtual shopping catalogue on gospree.sg offering 

consumers weekly highlights on great buys and deals. GoSpree shoppers are taken seamlessly to 

retailers’ eCommerce store by mousing over the featured product and directed to either retailers’ 

eCommerce sites and/or eMarketplace to make a purchase – online or offline.

Live streaming is a new marketing tool which retailers have ‘jumped on’ to engage customers in 

an interactive manner to promote their brands and products. Themed “eGSS Live!” on Facebook, 

SRA conducted livestreaming sessions on 9.9 and 10.10 as well as on every Wednesday on 16,23,30 

September and 7 October during the duration of eGSS. Our livestream session hosted by celebrity 

Jade Seah and influncer Georgia Caney with Resorts World Sentosa generated over 1,500 views.
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EGSS LIVE! SESSIONS EVERY WEDNESDAY 
FROM 9.9 TO 10.10

SNAPSHOTS OF BAG IT ! - AN INTERACTIVE GAME ON 
GOSPREE.SG

‘Bag It’ online game where over $100,00 

worth of prizes were offered to shoppers 

just by completing the mission of the 

day – catching just 5 shopping bags in 7 

seconds. 

The eGSS campaign is powered by 

GoSpree (owned by SRA) which is an 

agnostic aggregator online platform to 

help promote awareness and drive sales 

of retailers’ products and services at 

their eCommerce store (and also retail 

stores) and their presence on the various 

marketplace platforms 
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The Furniture Centrum is a initiative by the Singapore Furniture Industries Council (SFIC). It is a 

immersive and engaging virtual retail mall which housed over 30 brands with a digital storefront 

under one roof. Some of the features include virtually scanned and 3D rendered showrooms 

displaying products and designs from participating furniture brands.

Fashion LookBook, a collaborative initiative by the Association of Singapore Attractions (ASA) and 

Textile and Fashion Federation (TaFF), consisting of two shoppable lookbooks and videos designed to 

engage shoppers and showcase the best of 16 local brands and attractions on the OneOrchard.Store 

platform. 
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With working-from-home being the default for many businesses and physical events largely restricted, 

Webinars provided an effective substitute for SRA to continually engage with our members .  During 

the Circuit Breaker and before Ph 3 re-openings, SRA organised and partnered IHLs, Solution Vendors, 

IMDA, ESG and fellow TACs to deliver a series of webinars with topics ranging from thought leadership, 

design thinking, digitalisation and the latest government programmes and initiatives to assist retailers. 

Over 30 webinars were organised from March to October 2020 and close to 2,000 attendees attended.

Webinars

POST BUDGET 2020 DIALOGUE BY SMS CHEE HONG TAT DIGITAL SOLUTION FOR SUSTAINED BUSINESS  GROWTH 
(DESIGN THINKING WORKSHOP)

RESPOND, RESET AND RENEW: NEW CONSUMERISM IN 
POST-COVID-19 CHINA AND ASEAN

RETAIL - NAVIGATING COVID-19 NOW AND IN 
THE NEW NORMAL

C-SUITE ROUNDTABLE WEBINAR - THE FUTURE OF 
RETAIL IN ASIA - POST COVID-19

SRA - IMDA WEBINAR ON THE
DIGITAL RESILLIENCE BONUS
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ORDINARY
A & V Best Trading Pte Ltd
Abiraame Jewellers
ABR Holdings Limited
Abry Pte. Ltd.
Actsmarket Ltd
Ademco Investments Pte. Ltd.
Adidas Singapore Pte Ltd
Aerov Pte Ltd
AJ2 Holdings Pte Ltd
All Would Envy Pte Ltd
Amber Skyline Pte Ltd
Aryan (SEA) Pte Ltd
Aspial Lee Hwa Jewellery Pte Ltd
Asterspring International (S) Pte Ltd
Atomi Pte Ltd
Audio House Marketing Pte Ltd
Aura Prestige Pte Ltd
Autium Pte Ltd
Autobacs Venture Singapore Pte Ltd
Avocado Skin Pte Ltd
Awareness Enterprise Pte Ltd
Bally Singapore Pte Ltd
Ban Leong Technologies Limited
Barcode Marketing Pte Ltd / Pazzion 
International Pte Ltd
Base Athletica Pte Ltd
Bata Shoe (S) Pte Ltd
Beauty One International Pte Ltd
Bee Cheng Hiang Hup Chong Foodstuff Pte Ltd
Benjamin Barker Aust Pte Ltd
BHG (Singapore) Pte Ltd
Big Retail Group Pte Ltd
Bizgram Asia Pte Ltd
Blackmores (Singapore) Pte Ltd
Bodywork Concepts Pte Ltd
Bottega Veneta Singapore Pte Ltd
BSH Home Appliances Pte Ltd
BTC Clothier (S) Pte Ltd
Bulgari South Asian Operations Pte Ltd
C & J Clark (S) Pte Ltd
Caring Group Pte Ltd
Certis CISCO Security Pte Ltd
Chan Huat Electric Pte Ltd
Chanel Pte Limited
Charaku Pte Ltd
Charles & Keith (Singapore) Pte Ltd
Chevron Singapore Pte Ltd
Choo Yilin Artisan Jewellery Pte Ltd

Chopard (Asia) Pte Ltd
Citrusox Pte Ltd
City Hall Square
Citylong Group Pte Ltd
Club 21 Pte Ltd
Coach Singapore Pte Ltd
Cold Storage Singapore (1983) Pte Ltd 
/ Dairy Farm Group
Commune Lifestyle Pte Ltd
Cortina Watch Pte Ltd
Cotton On Singapore Pte Ltd
Courts (Singapore) Pte Ltd
Cristofori Music Pte Ltd
CYC Company Pte Ltd
Dang Boutique
Decathlon Singapore Pte Ltd
Dejewel Galleria Pte Ltd
Delasas Pte Ltd
Delphin Singapore Pte Ltd
Eastar Asia Pte. Ltd.
Eastchamp Optometrists
ECCO Shoes Singapore
Eight Flags Computer Systems & Supplies Pte Ltd
Eldric Marketing Pte Ltd
Elush (T3) Pte Ltd
Enagic Singapore Pte Ltd
Enviably Me Pte Ltd
Era International Network Pte Ltd
Eu Yan Sang (Singapore) Pte Ltd
Eureka Snacks SG Pte Ltd 
(trading as Eureka Popcorn)
Evergreen Group Pte Ltd
Family Dental Centre Pte Ltd
Fangli Trading
Far East Flora Pte Ltd
Fatimah Mohsin Singapore
F J Benjamin (Singapore) Pte Ltd
FLO Optics Pte Ltd
Font Creative Pte Ltd
FotoHub.com Pte Ltd
Fresh By Grace
Gamemartz Pte Ltd
Georg Jensen (S) Pte Ltd
Gift Time Pte Ltd
Global Outsource Solutions Pte Ltd
Goldlion Enterprise (Singapore) Pte Ltd
Goshen Art Gallery LLP
Green Poppies

SRA MEMBERS LIST 
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H Sena (Pte) Ltd
Hansgrohe Pte Ltd
Hassan's Carpets Pte Ltd
Her Velvet Vase Pte Ltd
Hilding Anders Singapore Pte Ltd
Hommage Lifestyle Pte Ltd
House of Modern Creations Pte Ltd
Ikano Private Limited
iMattress
Isetan (Singapore) Limited
Island Landscape & Nursery Pte Ltd
Jay Gee Enterprises (Pte) Ltd
Jean Yip Salon Pte Ltd
Jewel Changi Airport Devt Pte. Ltd.
Jewels Galleria Pte Ltd
JMD Pacific Pte Ltd
JT Network Pte Ltd
Jump Eat Cry Pte Ltd
K. Blu Pte Ltd
Kiddy Palace Pte Ltd
Kim Hin Innovation Labs Pte Ltd
Klosh Pte Ltd
Komoco Motorcycles Pte. Ltd
Kwanpen Reptile Products
Lagardere Singapore Pte Ltd
Larry Jewelry (1967) Pte Ltd
Leather Solution Pte Ltd (DrBags)
Lemongrass House Singapore Pte Ltd
Lianbee-Jeco Pte Ltd
Link Millennium Pte Ltd
Liuligongfang (S) Pte Ltd
Longchamp Singapore Pte Ltd
Lusk Pte Ltd
Luxasia Pte Ltd
Luxury Ventures Pte Ltd
LVMH Watch & Jewellery S pore Pte Ltd
M1 Shop Pte Ltd
MadThread Pte Ltd
Masterpiece Time & Jewels Pte Ltd
Mattress International Pte Ltd
MDZ Marketing Pte Ltd
Metro (Private) Limited
Metze Chlo Pte Ltd
Miele Pte Ltd
Mighty Velo Pte Ltd
Mister Minit Singapore Pte. Ltd.
MJ Invest Pte Ltd
Moda Pacifica Pte Ltd
Mohamed Mustafa & Samsuddin Co. Pte Ltd
Montreal Pte Ltd
Mothercare (S) Pte Ltd
Muji (Singapore) Pte Ltd
Nana Reve De La Pte Ltd

Nanjya Monjya Waterfront
Nanyang Optical Co Pte Ltd
Natures Farm Pte Ltd
New Balance Singapore Pte Ltd
Norbreeze Group Pte Ltd
NTUC FairPrice Co-operative Ltd
Ocean Paradise Pte Ltd
Ode to Art Pte Ltd
OG Private Limited
On Cheong Co Pte Ltd
One Discovery Pte Ltd
One Gallery Pte Ltd
Onsen Retreat and SPA (Singapore) Pte Ltd
Oriental Royalty Singapore Pte Ltd
Osacar City Audio Visual Pte Ltd
OSIM International Pte Ltd
Osmose Pte Ltd
Outdoor Venture Pte Ltd
PANDORA Jewelry Singapore Pte Ltd
Parisilk Electronics & Computers Pte Ltd
Parlour Group Pte Ltd
Pertama Merchandising Pte Ltd 
/ Harvey Norman
Pet Lovers Centre Pte Ltd
Petite Fleur SG Pte Ltd
Phoon Huat Pte Ltd
Pieces of 7 Pte Ltd
Pikawings Pte Ltd
Poh Heng Jewellery (Private) Limited
Popular Book Co (Pte) Ltd
Presto Drycleaners Pte Ltd
Puma Sports SEA Trading Pte Ltd
Pure Senses Pte Ltd
Red Hot Chili Pepper Pte Ltd
Refash Pte Ltd
Reole Pte Ltd
Richard Hung Jewellers (Pte) Ltd
Richemont Luxury (Singapore) Pte Ltd
Robinson & Co (S) Pte Ltd
Rodalink (S) Pte Ltd
Royal Selangor (S) Pte Ltd
RSH Limited
Sa Sa Cosmetic Co. (S) Pte Ltd
Sam & Sara Holdings Pte Ltd
Sandbox Technology Pte Ltd
Saturday Club Pte Ltd
Schaffen Private Limited
Seager Inc. Pte Ltd
Sealy Asia (S) Pte Ltd
Seastainable Co.
Seven Stars Production Pte Ltd
Shinnpark Pte Ltd
Shopping Bag (S) Pte Ltd
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Simmons (Southeast Asia) Pte Ltd
Simplistic Collective Pte Ltd
Sincere Watch Limited
Singapore Crocodile (1968) Pte Ltd
Singapore Hobby Supplies Pte Ltd
Spectacle Hut Pte Ltd
SPH Buzz Pte Ltd
Spirit Retail Pte Ltd
Star Furniture Pte Ltd
Stargek Private Limited
StarHub Limited
Stevetay Pte Ltd
Sunrise & Co. (Pte) Ltd
Sunrise Advisors Pte Ltd
SUTL Sports Retailing Pte Ltd
Swan Jewelry Pte Ltd
Takashimaya Singapore Limited
Team Green (Far East) Pte Ltd
Telecom Equipment Pte Ltd
Tempur Singapore Pte Ltd
Tessellate.Co
The Body Shop (S) Pte Ltd
The Experts Group Pte Ltd
The Eyecare Initiative - Optical Pte Ltd
The Hour Glass Limited
The Mattress Centre (S) Pte Ltd
The Swatch Group S.E.A. (S) Pte Ltd

Tiger Foods Pte. Ltd.
Timeless Gifts Pte Ltd
Times Experience Pte. Ltd.
Toscano Pte Ltd
ToTT Store 
Toys R Us (Singapore) Pte Ltd
Transmarco Concepts Pte Ltd
Travelite Holdings Ltd
Triple Pte Ltd
Tyron Singapore Pte Ltd
Ufriend Media Pte Ltd
Ultimate Drive Eurosports Pte Ltd
United Eyecare (Novena) LLP
UnPackt Pte Ltd
Vedure Pte Ltd
Venus Beauty Pte Ltd
VF Brands Pte. Ltd.
Vision Lab Eyewear Premium Pte Ltd
Vitakids Pte Ltd
Watson & Personal Care Stores Pte Ltd
Window to the Past
Wing Tai Retail Management Pte Ltd
Wiseland Contact Lens & Optical Centre
X-Boundaries Pte Ltd
Yamaha Music (Asia) Pte Ltd
Yue Hwa Chinese Products Pte Ltd
ZMC Automotive Pte Ltd

ASSOCIATE
A J Alliancez Pte Ltd
A.S. Louken Group Pte Ltd
aAdvantage Consulting Group Pte Ltd
Abuzz Solutions Asia Pte Ltd
AET Training and Services
American Express International  Inc.
APL Logistics Ltd
Ascend Com Pte Ltd
Ascentis Private Limited
AXS Pte Ltd
Beeconomic Singapore Pte Ltd
Benny's Gems Creations Co. Pte Ltd
Bgroup SG Pte Ltd
Brandsbridge Pte Ltd
Calbee Moh Seng Pte Ltd
Campbell Soup Southeast Asia Sdn. Bhd. 
(Singapore Branch)
CapitaLand Retail Management Pte Ltd
Carrots Consulting Pte Ltd
Changi Airport Group (S) Pte Ltd
Colliers International (Singapore) Pte Ltd
Cushman & Wakefield (S) Pte Ltd
DAP Asia Pacific (S) Pte Ltd

dotdigital SG Pte Ltd
Edenred Pte Ltd
Emporio Analytics Pte. Ltd.
Estee Lauder Cosmetics Pte Ltd
EZ-Link Pte Ltd
Far East Management Pte Ltd
First Data Merchant Solutions Pte Ltd
Frasers Property Limited
Futura Ingredients Singapore Pte Ltd
Global Blue Singapore Pte Ltd
Global Payments Asia-Pacific 
(Hong Kong Holding) Limited
Glory Global Solutions (Singapore) Pte Ltd
Gold Ridge Pte Ltd
Hanwell Holdings Limited
Haste Tech Private Limited
Hongkong Land (Singapore) Pte Ltd
hoolah Holdings Pte Ltd
HP PPS Singapore (Sales) Pte Ltd
HSBC Institutional Trust Services (S) Ltd as 
Trustee of Suntec REIT
iDA'SG PTE LTD
IDC Asia Pacific
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392
Total Member Count

(as of 30 September 2020)

AFFILIATE

International Customer Loyalty Programmes 
(A.P.) Pte Ltd
Invade Industry Pte Ltd
iShopAt Pte Ltd
ITC Cold Chain Logistics Pte Ltd
ITE College West
Kendu Asia Pte. Ltd.
Keppel Land Limited
Kingsmen Projects Pte Ltd
KPMG Services Pte Ltd
KRISP Systems Pte Ltd
Landmark Retail SEA Pte Ltd
Lazada Singapore Pte Ltd
Lexicon Blue Pte Ltd
Loc8te Pte Ltd
Logwin Air Ocean Singapore Pte Ltd
LOREAL Singapore Pte Ltd
Mandom Corporation (Singapore) Pte Ltd
Marina Bay Sands Pte Ltd
Marina Centre Holdings Pte Ltd
MasterCard Asia/Pacific Pte Ltd
Modern ART International
MyRepublic Limited
Nanyang Polytechnic
NEC Asia Pacific Pte Ltd
Nestle Singapore (Pte) Ltd
Network For Electronic Transfers (S) Pte Ltd
NTUC Club
NTUC Link
Nufin Data Pte Ltd
Orchard Turn Retail Investment Pte Ltd
OUE Limited
Pathfinder Venture Pte Ltd

Philip Morris Singapore Pte Ltd
Procter & Gamble (S) Pte Ltd
Quesera Analytics Pte Ltd
Qwikcilver Pte Ltd
Raffles Design Institute Pte Ltd
RHTLaw Taylor Wessing LLP 
Right Hook Communications Pte Ltd
RSM Chio Lim LLP
Sandpalm Software Pte Ltd
Science Arts Co. Pte Ltd
Singapore Polytechnic
Singapore Post Limited
Singapore Press Holdings Ltd
Sonata Software Ltd
SPH Retail Property Management 
Services Pte Ltd
StrongPoint Retail Solutions Pte Ltd
Swee Cheng Management Pte Ltd
Temasek Polytechnic
The Furniture Mall Pte Ltd
The Management Corporation 
Strata Title Plan No. 651
The X Collective Pte Ltd
Tohtonku (S) Pte Ltd
Tourego Pte Ltd
Trakomatic Pte Ltd
Tyco Fire... Security & Services Pte Ltd 
(Sensormatic Solutions)
Wynist Retail Solutions Pte. Ltd.
YTL Starhill Global Property 
Management Pte Ltd
Zyllem (Smart Communities Pte Ltd)

Globus Stores Private Limited
Tofugear Limited
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SINGAPORE RETAILERS ASSOCIATION

1 Coleman Street The Adelphi
 #05-11B Singapore 179803 
Tel: (65) 63600188
E- Mail: info@sra.org.sg 
Website: www.sra.org.sg

@SingaporeRetailAssoc

@SingaporeRetailersAssociation 

@singapore-retailers-associationn 

gospree.sg
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