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The Singapore Retailers Association (SRA), founded in 1977, is a non-
profit organisation that serves as a key representative body for
Singapore's retail industry. Governed by a Council of leaders from some
of the country’s most prominent retail companies, SRA champions
Business Development, Innovation, Internationalisation, and Retail Talent
Development.

SRA organises a wide range of programmes and initiatives throughout the
year, including:

Industry events and conferences.
Market insights sharing sessions.
Training and masterclasses.
Local and overseas study missions.
Mentorship and professional guidance to support brand growth and
business development.

With a membership of over 300 companies, SRA reflects the diversity of
Singapore’s retail landscape, including sectors such as Fashion, Furniture,
Electronics, Beauty & Wellness, Food Retail, and more.

Committed to advancing the Retail Industry Transformation Map (ITM)
2025 and the SRA Roadmap 2025, SRA works closely with our members,
government agencies, trade associations, and industry stakeholders to
drive innovation, globalisation, and business growth, strengthening
Singapore’s position as a vibrant and progressive retail hub.

Introduction
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SRA Values

Vision
To be the respected and collective voice of the retail industry

Mission
Advance the interests of the retail industry via insights, education,
and strategic collaborations

Core Values

4



As we reflect on the past year, we would like to extend our heartfelt
gratitude to Ms Rose Tong for her invaluable contributions as the
Executive Director of the Singapore Retailers Association (SRA). Under
her leadership, SRA has strengthened its role as the key voice of the retail
industry, fostering innovation, collaboration, and resilience during a
period of transformation. Her dedication and vision have played a pivotal
role in shaping SRA’s initiatives, supporting our members, and driving the
association forward. On behalf of the SRA community, we sincerely thank
Rose for her years of service and wish her the very best in her future
endeavors.

At the same time, we are pleased to welcome Mr Stephen Sing as the
new Executive Director of SRA. Stephen brings a wealth of experience
and a strong strategic vision for the future of retail in Singapore. SRA will
continue to champion industry excellence, advocate for retail businesses,
and introduce new initiatives to support our members in an evolving
landscape.

As we embark on this new chapter, we remain committed to
strengthening the retail ecosystem, fostering innovation, and delivering
greater value to our members. We look forward to working closely with
Stephen and the SRA team to drive the association’s mission forward.

President’s Message

President
Singapore Retailers Association

Mr Ernie Koh
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As we look ahead to the next two to three years, the retail industry faces
a challenging yet transformative period. Global economic uncertainties,
shifting consumer behaviors, and operational cost pressures will
continue to shape the business landscape. However, the Singapore
Retailers Association (SRA) remains steadfast in its commitment to
supporting retailers through these evolving times.

A strong Singapore dollar presents both opportunities and challenges,
influencing consumer spending patterns and cross-border shopping
trends. At the same time, manpower costs remain a pressing concern
for businesses as they strive for efficiency while maintaining service
excellence. Locally, consumer spending patterns have shifted, requiring
retailers to adapt their strategies to engage customers more effectively.
Furthermore, the upcoming Rapid Transit System (RTS) link to Johor
Bahru will add a new dynamic to cross-border shopping, urging retailers
to innovate and stay competitive.

In response to these changes, SRA will continue to drive initiatives that
foster resilience and growth within the industry. We are committed to
curating experiential retail solutions tailored to target markets, enabling
businesses to better connect with consumers. Additionally, networking
and overseas immersion programmes will provide valuable insights into
global best practices, equipping retailers with the tools and knowledge
to navigate the evolving marketplace.

Through strategic collaborations and forward-thinking initiatives, SRA
will remain a trusted partner for retailers, advocating for industry needs
and facilitating growth opportunities. The road ahead may be
challenging, but together, we will build a resilient and thriving retail
ecosystem.
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SRA Council

Mr Ernie Koh

President
Chairman

Commune Lifestyle Pte Ltd

Mr Douglas Benjamin

Vice President
Group Chief Executive Officer

FJ Benjamin (Singapore) Pte Ltd

Mrs Helen Khoo

Honorary Secretary
Special Advisor to Chairman’s Office

Wing Tai Holdings Limited

Mr Pang Fu Wei

Vice President
Group Managing Director

Little Humans Pte Ltd

Ms Vivien Lim

Treasurer
General Manager

BHG (Singapore) Pte Ltd
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Ms Cathy Cheng

Councillor
Head of Retail Operations

Eu Yan Sang Singapore Pte Ltd

Mr Vipul Chawla

Councillor
Group Chief Executive Officer

FairPrice Group

Mr Alwyn Chong

Councillor
Regional Managing Director

Luxasia Pte Ltd

Mrs Wong Sioe Hong

Councillor
Executive Chairman
Metro (Private) Ltd

Mr Jason Lee

Councillor
Chief Executive Officer
La Parfumerie Pte Ltd

Ms Lynn Tan
Councillor

Deputy Chief Executive Officer
OSIM International Pte Ltd

Mr Lester Quah

Councillor
Advisor

Cold Storage Singapore (1983)
Pte Ltd 

(DFI Retail Group Singapore)

SRA Council

8



Mr Lionel Chng

Councillor
Managing Director
Customer Success

Singapore Telecommunications Ltd

Mr Jeremy Taylor

Councillor
Managing Director
Stevetay Pte Ltd 
(Cash Converters)

Mr Ho Mang Chan

Councillor
Chief Financial Officer
The Hour Glass Limited

Ms Pauline Ng

Councillor
Founder & Managing Director

Porcelain Pte Ltd

Ms Bernice Kwok

Councillor
Managing Director

Singapore & Malaysia
Pertama Merchandising Pte Ltd

(Harvey Norman)

Mr Ng Whye Keong

Councillor
Group Director

Pet Lovers Centre Pte Ltd

SRA Council
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Mr Joshua Koh

Co-Opt Councillor
Chief Executive Officer

Commune Lifestyle Pte Ltd

Ms Rachel Tay

Co-Opt Councillor
Director

OG Pte Ltd
Mr Alan Soon

Co-Opt Councillor
Senior Director, Channels

Singapore Pools (Private) Limited

SRA Co-Opt Council

Mr Esmaeil Molazadeh

Co-Opt Councillor
Founder and Director

Gabbeh Carpet
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SRA Secretariat

Mr Stephen Sing
Executive Director
stephen.sing@sra.org.sg

Ms Shaan Liew
Director, Industry & Initiatives
shaan.liew@sra.org.sg

INDUSTRY & INITIATIVES

Ms Jaclyn Yong
Director, Partnership & Membership
jaclyn.yong@sra.org.sg

PARTNERSHIP & MEMBERSHIP

Mr Vivian Koh
Membership Programme Manager
vivian.koh@sra.org.sg

Mr Wilfred Chan
Events Programme Manager
wilfred.chan@sra.org.sg

Datuk Seri Professor Sean Rozario
Director of Finance & Human Resources
sean.rozario@sra.org.sg

GOVERNANCE & OPERATIONS

Ms Michele Ng
Office Manager
michele.ng@sra.org.sg

Ms Cho Zi Ying
Coordination Manager
ziying.cho@sra.org.sg

Ms Shermaine Lee
Human Capital Officer
shermaine.lee@sra.org.sg
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Calendar of Events

MAY 2024

21 May 2024
SME PowerUp Series: Futureproof with AI
& Cybersecurity 

JULY 2024

24 Jul 2024
SME PowerUp Series: Networking -
Artificial Intelligence & Cost-Saving for
Retail SMEs

SEPTEMBER 2024

1 Sep 2024 - 30 Sep 2024
Excellent Service Award (EXSA) 2024
Workshops

17 Sep 2024
Focus Group for Progressive Wage Model
(PWM) for the Retail Sector

OCTOBER 2024

11 Oct 2024
AI-Powered Retail Revolution Seminar

29 Oct 2024 - 1 Nov 2024
Excellent Service Award (EXSA) 2024
Presentation Ceremony

NOVEMBER 2024

6 Nov 2024
SRA Gala Dinner; SRA Retail Awards

14 Nov 2024
Consulting Call Tripartite Guidelines on
Flexible Work Arrangement Requests 

FEBRUARY 2025
27 Feb 2025

TAC4Life Seminar: Trump 2.0 - Business
to Topple or Trump in the New Supply
Chain Landscape

28 Feb 2025
AI in Action: Transforming the Everyday
Retail Experience

MARCH 2025
28 Mar 2025

Retail Community Smart Guide Townhall
28 Mar 2025

SRA 47th Annual General Meeting
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JUNE 2024

11 Jun 2024 - 13 Jun 2024
NRF 2024 Retail’s Big Show Asia Pacific
(APAC)

AUGUST 2024

26 Aug 2024 - 30 Aug 2024
Go Global with SRA - China



Over the past year, SRA has actively driven initiatives to support the
retail industry through workforce development, leadership training, and
digital transformation. The Career Conversion Programme (CCP)
provided opportunities for over 100 professionals to upskill and transition
into new roles within the retail sector, ensuring a steady pipeline of talent
ready to adapt to evolving industry demands.

The Training-Led Transformation (TLT) programme, which saw
participation from over 100 retail leaders and executives, equipped them
with essential digitalisation skills to navigate industry challenges
effectively. Participants gained hands-on experience in areas such as e-
commerce integration, data analytics, and AI-driven customer
engagement strategies.

Additionally, SRA collaborated with leading platforms like TikTok to
conduct a Digital Marketing Workshop, where nearly 50 retailers learned
how to leverage short-form video content, paid advertising, and
influencer collaborations to enhance their brand presence and customer
engagement.

These efforts reflect SRA’s ongoing commitment to fostering innovation,
strengthening leadership, and driving sustainable growth in the retail
landscape.

Trainings & Workshops
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Signature Events
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The inaugural National Retail Federation (NRF) Retail’s Big Show Asia
Pacific (APAC) marked a groundbreaking milestone for the retail industry
in the region. As an extension of the globally renowned Retail’s Big Show
in New York City, this first-ever Asia-Pacific edition was a testament to
the region’s growing influence in the global retail landscape.

Held in Singapore, the event served as a premier platform for knowledge
exchange, thought leadership, and cutting-edge technological
advancements, drawing over 6,000 participants from around the world.
Industry leaders, innovators, and organizations gathered to explore the
future of retail, with a strong emphasis on innovation, sustainability, and
digital transformation.

As a key partner in this landmark event and the organiser of the
Singapore Pavilion, SRA played a pivotal role in facilitating the coming
together of global insights, transformative technologies, and forward-
thinking strategies to empower retailers in Singapore and the wider
region. Through curated discussions, expert-led sessions, and
technology showcases, SRA, through the NRF-APAC, reinforced its
commitment to advancing retail excellence and equipping businesses
with the tools to navigate an evolving industry landscape.

With the success of its inaugural edition, NRF APAC is set to become a
cornerstone event, further strengthening Singapore’s position as a
strategic hub for retail innovation in the region.

NRF 2024 RETAIL’S BIG SHOW
ASIA PACIFIC (APAC)

JUNE 2024
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Key Highlights
1) Innovative Technologies and Solutions
Attendees were introduced to cutting-edge retail technologies, including:

Augmented Reality (AR): Enabling shoppers to “try” clothes and shoes
virtually.
Customised Live Video Streaming: Offering personalised shopping
experiences.

2) Showcasing Singapore’s Retail Innovations
Over 20 Singaporean brands demonstrated their innovative products
and solutions to an international audience. Notable participants
included Commune and Gain City, which showcased their
advancements in retail through technology-driven solutions.

3) Retail Open Innovation Challenge
The event launched the first-ever Retail Open Innovation Challenge,
supported by Enterprise Singapore. This initiative facilitates
collaboration between leading brands and startups/SMEs to co-
create solutions addressing challenges in the retail sector.

4) Impact and Encouragement for Local Businesses
The event underscored the importance of adopting technology to
enhance the consumer journey and remain competitive in the
increasingly digital retail landscape.
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Go Global with SRA – China marked a spectacular conclusion to SRA’s
Go Global initiative, which has been driving international expansion since
2021. In this final chapter, 11 companies and partners joined SRA in
Shanghai, where they explored collaboration opportunities, business
prospects, and the essential services needed to enter the world’s largest
consumer market.

This milestone event wrapped up SRA’s series of business connection
projects, which have played a vital role in helping Singapore retailers
internationalize and expand into new markets. Since 2021, SRA has led
over 50 members and partners to key retail hubs across Indonesia,
Vietnam, Thailand, Japan, and now, China, bringing the initiative to a close
on a high note.

GO GLOBAL WITH SRA-CHINA
AUGUST 2024

Looking ahead to 2025, SRA will elevate its efforts with the launch of the
Global Retail Outpost initiative—a next-generation platform designed to
expand global opportunities for retailers and amplify Singapore’s retail
brand power on the world stage.
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The SRA EXSA 2024 event was graced by distinguished guests and
industry leaders, celebrating excellence in the retail sector. We were
honoured to have Mr Desmond Tan, Senior Minister of State, Prime
Minister’s Office and Deputy Secretary-General of the National Trades
Union Congress, join us on Day 1 of the event on 29 October, 2024. His
presence highlighted the importance of workforce development and
collaboration between the retail sector and the labour movement to
drive industry growth.

On the main awards day, we were privileged to welcome Ms Low Yen
Ling, Senior Minister of State for the Ministry of Trade and Industry, as our
Guest-of-Honour. She presented awards to our esteemed winners and
finalists, underscoring the government’s continued support in fostering
service excellence and innovation in the retail industry.

SRA EXCELLENT SERVICE AWARD
(EXSA) 
30TH ANNIVERSARY 
AWARD CEREMONY

OCTOBER 2024

Mr Desmond Tan
Senior Minister of State,
Prime Minister's Office;

Deputy Secretary-General,
National Trades Union Congress

Ms Low Yen Ling
Senior Minister of State,

Ministry of Trade & Industry; 
Senior Minister of State,

Ministry of Culture, Community & Youth
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This year’s EXSA received nominations from 140 brands, recognizing
4,299 outstanding individuals for their dedication and commitment to
delivering exceptional service. The award highlights the importance of
frontline staff in shaping positive customer experiences and driving
service excellence in Singapore's retail sector.
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EXSA 2024 Highlights:
Nominations: For the 2024 cycle, nominations were open until 10 May,  
2024. Organizations were encouraged to nominate both front- and
back-end employees across three award categories: Silver, Gold, and
Star. Nominees were required to attend a compulsory EXSA
Development Workshop, designed to enhance their service skills and
adapt to the evolving retail environment. 

Award Presentation Ceremony: The 30th EXSA Presentation
Ceremony took place on 30 October, 2024, celebrating over 4,299
individuals for their outstanding service contributions. Senior Minister
of State, Ms Low Yen Ling, graced the event, commending the
awardees for their dedication and emphasizing the importance of
personalized customer service in the ever-evolving retail landscape. 

Service Superstar Award: Among the honorees, the EXSA Service
Superstar title was awarded to an individual who exemplified the
highest standards of service excellence, going above and beyond to
create memorable customer experiences. This recognition
underscores the critical role of exceptional service in enhancing
customer satisfaction and loyalty.
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Snapshots of EXSA workshops

The SRA EXSA 2024 event not only celebrated service excellence but
also provided valuable learning opportunities through a series of EXSA
Workshops. These sessions were designed to empower our nominees
to grow even further by reinforcing them with retail trends, customer
service, operational efficiency, and digital engagement.

With participation from over 1,000 retail professionals, EXSA 2024 also
emphasized the role of Service Leaders, highlighting the importance in
elevating service standards. By fostering a culture of excellence and
innovation, this initiative strengthens the collective commitment to
enhancing wellness in service and advancing retail service standards
across the industry.
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SRA EXSA Superstar Awards Finalists

SRA EXSA Superstar Awards Winner

Hui Ling's infectious positivity and unwavering commitment make her a
beloved presence at the Under Armour store and a driving force behind
its success. Her team flourishes under her leadership, and her dedication
to delivering exceptional service continually elevates the store's
reputation.

Huge congratulations once again to our SRA EXSA Superstar Awards
Winner, Ms Lee Hui Ling.
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SRA GALA DINNER
SRA RETAIL AWARDS

NOVEMBER 2024

The SRA Retail Awards Gala Dinner was a grand celebration of resilience,
innovation, and excellence in the retail industry. More than 600 industry
leaders, colleagues, and partners gathered at the Hilton Hotel for this
prestigious event, joined by Mr Alvin Tan, Minister of State, Ministry of
Trade & Industry and Ministry of Culture, Community & Youth to honour
the outstanding achievements of retailers who continue to drive the
sector forward.

The key highlight of the evening was the presentation of awards across 11
distinguished categories, recognising the remarkable contributions of
individuals, retailers, and eco-system partners. Each award was a
testament to the hard work, ingenuity, and forward-thinking spirit of the
nominees and winners, who are setting new benchmarks for the industry.
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SRA Retail Award Winners 2024

Retailer of the Year  
Singapore Telecommunications Ltd

Retail Leader of the Year 
Christian Honegger

Best Experiential Retail Store
 Kiehl's Raffles City 

L'Oreal Singapore Pte Ltd

Best Retail Customer Experience 
Initiative 

ION Orchard Shopping Mall 
Orchard Turn Developments Pte Ltd

Best Retail Sustainability Initiative
FairPrice Group
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Best Efforts In Corporate Social 
Responsibility

UOL Group Limited

Best Efforts in Centre Management 
(Shopping Mall)
Causeway Point

Best Efforts in Advertising 
& Promotions

(Shopping Mall)
Raffles City Shopping Centre

My Favourite Shopping Mall 
Jewel Changi Airport

Retail Manager of the Year
Marappah Gounder S/O Saminathan 

Giant

Retail Executive of the Year 
Ng Yan Shen 

Singapore Telecommunications Ltd
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SRA MEMBERS LISTING
Ordinary Members
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7-Eleven

A & V Best Trading Pte Ltd

Abry Pte Ltd

Adidas Singapore Pte Ltd

AJ2 Holdings Pte Ltd

Amazing Hearing Group Pte. Ltd.

Amorepacific Singapore Pte Ltd

Aryan (SEA) Pte Ltd

ASN Pte Ltd

Aspial Lee Hwa Jewellery Pte Ltd

Asterspring International (S) Pte Ltd

Atlas Trade & Co

Audio House Marketing Pte Ltd

Barcode Marketing Pte Ltd (Pazzion)

Beauty One International Pte Ltd

Benjamin Barker Aust Pte Ltd

Best Denki (Singapore) Pte Ltd

Beyond The Vines

BHG (Singapore) Pte. Ltd.

Brands For Less Pte Ltd

BSH Home Appliances Pte Ltd

Bulgari South Asian Operations Pte Ltd

Bunny Lash PL

C & J Clark (S) Pte Ltd

C.K. Tang Limited

Capitaland Retail Management Pte Ltd

Carbonrevo Pte Ltd

Caring Group Pte Ltd

Ceramique Aesthetics Pte Ltd

Chan Huat Electric Pte Ltd

Chanel Pte Limited

Charles & Keith (Singapore) Pte Ltd

Cheap N Deal Pte Ltd

Chevron Singapore Pte Ltd

Choicecycle CCTV Pte Ltd

Chopard (Asia) Pte Ltd

Chow Tai Fook Jewellery Singapore Pte Ltd

Citrusox Pte Ltd

City Blue Boutique Pte Ltd

City Developments Limited

Club 21 Pte Ltd

Cold Storage Singapore (1983) Pte Ltd

Commune Lifestyle Pte Ltd

Cortina Watch Pte Ltd

Coty Operations Asia Pacific Pte Ltd

Cycle & Carriage Industries Pte Ltd

Danovel Pte Ltd

Decathlon Singapore Pte Ltd

Delta Air Lines, Inc

Denni International Pte Ltd

SRA MEMBERS LISTING
Ordinary Members

27



DFI Retail Group

DMK (Singapore) Pte Ltd

Dover Street Market (Singapore) Pte Ltd

Durianbb Holdings Pte Ltd

East Ocean Aquatic Trading Centre

ECCO Shoes Singapore

Eldric Marketing Pte Ltd

Elite Beauty Asia Pte Ltd

Elush (T3) Pte Ltd

EmergencyBiz Pte Ltd

Energywave Revolution

Epitex International Pte Ltd

Era International Network Pte Ltd

Erajaya Swasembada Pte Ltd

Estee Lauder Cosmetics Pte Ltd

ETC Travel Retail Pte. Ltd.

Eu Yan Sang (Singapore) Pte Ltd

Eureka Snacks SG Pte Ltd

Evergreen Group Pte Ltd

Far East Flora Pte Ltd

FJ Benjamin (Singapore) Pte Ltd

FLO Optics Pte Ltd (Frames & Lenses)

Focus Network Agencies (S) Pte Ltd

FotoHub.com Pte Ltd

Frasers Property Limited

Freemen Asia Pacific Pte Ltd

FUJIFILM Business Innovation Singapore Pte. Ltd.

Furla Singapore Pte Ltd

Gatherers' Tavern Pte. Ltd

Georg Jensen (S) Pte Ltd

Gold Ridge Pte Ltd

Grocer@Empress Pte Ltd

Haflong Tea Pte Ltd

Hegen Pte Ltd

House Of Kashkha Pte Ltd

House of Modern Creations Pte Ltd

Hysses Singapore Pte. Ltd.

IKANO Private Limited

IORA Fashion Pte Ltd

Isetan (Singapore) Limited

Island Shop International Pte Ltd

Iuiga Technologies Pte. Ltd.

Jay Gee Enterprises (Pte) Ltd

Jean Yip Salon Pte Ltd

Jewel Changi Airport Devt Pte Ltd

Jill Lowe (Singapore) Pte Ltd

JR Life Sciences Pte Ltd

Keppel Retail & Consumer Solutions Pte Ltd

SRA MEMBERS LISTING
Ordinary Members
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Kiddy Palace Pte Ltd

Kino Biotech Pte Ltd

Kinokuniya Book Stores of Singapore Pte. Ltd.

Kinton Pte Ltd

KK Trading Co Pte Ltd

Kwanpen ReptileProducts

L’Oréal Singapore Pte Ltd

La Parfumerie Pte Ltd

Lagardere Singapore Pte Ltd

Lagom Pte Ltd

Larry Jewelry (1967) Pte Ltd

Leather Solution Pte Ltd (DrBags)

Lendlease Pte Ltd

Little Humans Pte Ltd (Mothercare)

Longchamp Singapore Pte Ltd

Lovebonito Singapore Pte Ltd

Luxasia Pte Ltd

Luxury Ventures Pte Ltd

Luzerne Pte Ltd

Metro (Private) Limited

Mighty Velo Pte Ltd

Miniso SG Pte Ltd

Mister Minit Singapore Pte. Ltd.

Mobile Life Enterprise LLP

Mobot Pte. Ltd.

Mondays Made Pte Ltd

Mothers Work Pte Ltd

Muji (Singapore) Pte Ltd

Nanyang Optical Co Pte Ltd

NTUC Club

NTUC FairPrice Co-operative Ltd

Nu Skin Enterprises Singapore Pte Ltd

OG Private Limited

On Cheong Co Pte Ltd

Oracare Group Pte Ltd

Orchard Turn Retail Investment Pte Ltd

OSIM International Pte Ltd

Outdoor Venture Pte Ltd

P-Serv Pte Ltd

Pan Pacific Retail Management (Singapore) Pte
Ltd

PaperMarket Pte Ltd

Parisilk Electronics & Computers Pte Ltd

Pertama Merchandising Pte Ltd / Harvey
Norman

Pet Lovers Centre Pte Ltd

Phoon Huat Pte Ltd

Poh Heng Jewellery (Private) Limited

Popular Book Co Pte Ltd

Porcelain Pte Ltd

Prime Group International

SRA MEMBERS LISTING
Ordinary Members
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Prism Tech Private Limited

Purple Relic Pte Ltd

Refash Pte Ltd

Richemont Luxury (Singapore) Pte Ltd

Risis Private Limited

Sans & Sans Concept Pte Ltd

Scent Journer Pte Ltd

Seafolly International Pte. Ltd.

Seager Inc Pte Ltd

Sealy Asia (S) Pte Ltd

Selffix Pte Ltd

Sephora Singapore Pte Ltd

Shaojun Violin

Sharp Singapore Electronics Corporation Pte
Ltd

Sheng Shiong Group Pte Ltd

Shiseido Singapore (Co). Pte Ltd

Singapore Pools Pte Ltd

Singapore Post Limited

Star Furniture Pte Ltd

Stevetay Pte Ltd

StyleLab Pte Ltd

Subway Systems Singapore Pte Ltd

Swarovski Singapore Trading Pte Ltd

Takashimaya Singapore Ltd

TC Acoustic Pte Ltd

Teamlink Marketing Pte Ltd

Tele-centre Services Pte Ltd

Telecom Equipment Pte Ltd

Tempur Singapore Pte Ltd

The Body Shop (S) Pte Ltd

The Experts Group Pte Ltd

The Eyecare Initiative - Optical Pte Ltd

The Fashion Silk Pte Ltd

The Green Collective SG Pte Ltd

The Hour Glass Limited

TheStageWalk Pte Ltd

Thong Siek Global 

Top Middle Base Pte Ltd

ToTT Store

Toys 'R' Us (Singapore) Pte Ltd

UA Sports (S.E.A.) Pte Ltd

Ultimate Desk Pte Ltd

UOL Property Investments Pte. Ltd.

Venus Beauty Pte Ltd

Vitakids Pte Ltd

Watson's Personal Care Stores Pte Ltd

Wing Tai Clothing Pte Ltd

Yamaha Music (Asia) Private Limited

Yayuan Fourni Asia Pte Ltd

Yue Hwa Chinese Products Pte Ltd

Zansan Singapore Pte Ltd

Zoff I Singapore Pte Ltd

SRA MEMBERS LISTING
Ordinary Members
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SRA MEMBERS LISTING
Associate Members
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AiChat Pte Ltd

Anewtech Systems Pte Ltd

Anjels Media Pte Ltd

APL Logistics Pte Ltd

Aspire Systems Consulting Pte. Ltd.

Attorneys Inc Llc

Ayden Singapore Pte Ltd

Baker Tilly Vision Pte Ltd

Baozun Asia Pte Ltd

Binomial Pte Ltd

BIPO Service (Singapore) Pte Ltd

BrandsBridge Pte Ltd

Broadsign International Inc

Ceridian Dayforce Singapore Pte. Ltd.

Channel Management System Pte Ltd

Channel Engine APAC Pte Ltd

Cleverly SG Pte. Ltd.

Coherence Pte Ltd

Comeby Sdn Bhd

Comexposium Asia Pacific

DCS Synthesis Pte Ltd

Delaware Consulting Asia Pacific Pte Ltd

Diebold Nixdorf Singapore Pte Ltd 

Dive AR Pte Ltd

DMG Events Asia Pacific Pte Ltd

Ecommerce Enablers Pte. Ltd.

Eight Flags Computer Systems & Supplies Pte Ltd

ElectronicsCrazy Pte. Ltd.

Elevate Pte Ltd

Estackk Pte Ltd

Eurostop Singapore Pte Ltd

F. E. Solution Pte Ltd

Fiege Logistics (Singapore) Pte. Ltd.

Flame Communications Pte Ltd

GA7 Builders Pte Ltd

Giftify S.A. (Singapore Branch)

GoGoVan Singapore Pte Ltd

Havas Media Asia Pacific Pte Ltd

Healthmetrics Singapore Pte Ltd

Hew Transportation Pte. Ltd.

Hillsbrooks Consulting Pte Ltd

Infobip Mobile Services Pte Ltd

Innergia Labs Pte Ltd

Insider Pte Ltd

IT Group Pte Ltd

Jumpstart Commerce Pte Ltd

Kin Design Private Limited

KISG Consulting Pte Ltd

Koda Ltd

Lexer Singapore Pte. Ltd

SRA MEMBERS LISTING
Associate Members
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LHL Group Pte Ltd

Link Property Management (Redwood) Pte Ltd

Little Green White Pte Ltd

LMIRT Management Ltd

Megasoft Asia Pac Pte Ltd

Meituan Dianping Pte Ltd

Meltwater Singapore Pte Ltd

Mimo Creation Pte Ltd

Mirakl Pte Ltd

Mysweetylicious Pte Ltd

NCE corporation (S) Pte Ltd

Ninja Logistics Pte. Ltd.

Nuvei Pte Ltd

Ocado Central Services Limited (Singapore
Branch) Pte Ltd

Omnichat Pte Ltd

Phillip Capital Pte Ltd

Premium Aircon Services Pte Ltd

Qinet Pte Ltd

R3 Systems Pte Ltd

Razer Merchant Services (SG) Pte Ltd

Reach Process Outsourcing Pte Ltd

Rock Productions Pte Ltd

RT Shivay Pte Ltd

Salesforce Inc

Schneider Electric Singapore Pte Ltd

SGMADE Co-Operates Pte Ltd

Singapore Institute Of Management Group Limited

SingNet Pte Ltd

Skywave Pte Ltd

SME Marketing Solutions Pte Ltd

SnappyFly Pte Ltd

STC Property Management Sdn Bhd

Syvylyze Analytics Pte Ltd

Tango Eye

Tech Data Distribution (Singapore) Pte Ltd

Terra Systems Pte Ltd

The Curious People Solutions Pte Ltd

The Nielsen Company (Singapore) Pte Ltd

Tofugear Limited

Toshiba TEC Singapore Pte Ltd

Tourego Pte Ltd

Trident Match Pte Ltd

Tunity Technologies Pte Ltd

Tyco Fire, Security & Services Pte Ltd

UD Tech Pte Ltd

Ufriend Media Pte Ltd

UrbanRx Compounding Pharmacy Pte Ltd (The
Pharmacy Inc.)

VMLY&R Singapore

Winspire Solutions Pte Ltd

Y3 Technologies Pte Ltd

YTL Starhill Global Property Management Pte Ltd

YY Circle Pte Ltd

Zoll Medical Singapore Pte Ltd

SRA MEMBERS LISTING
Associate Members
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1 Coleman St, The Adelphi, 
#05-11 B, Singapore 179803
Tel: (65) 6360 0188
Email: info@sra.org.sg
Website: www.sra.org.sg

@SingaporeRetailAssoc

@singaporeretailersassociation

@singapore-retailers-association





SINGAPORE RETAILERS ASSOCIATION AND ITS SUBSIDIARY COMPANY 
(Registration No: S77SS0005G) 
(Registered in the Republic of Singapore) 
 

 
 

 

AUDITED FINANCIAL STATEMENTS 
AND OTHER FINANCIAL INFORMATION 
FINANCIAL YEAR ENDED 30 SEPTEMBER 2024 
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NOTES TO FINANCIAL STATEMENTS - 30 SEPTEMBER 2024 
 
 
8. PROPERTY, PLANT AND EQUIPMENT (cont’d) 

 
THE ASSOCIATION 

Freehold 
office 

property 
Computers 
& software 

Furniture, 
fittings, 

equipment & 
renovations 

Library 
books & 
training 

aids Total 

Cost: $ $ $ $ $ 

      

As at 1 October 2022 5,885,546 36,181 153,859 6,340 6,081,926 

Additions - - 5,293 - 5,293 

      

As at 30 September 2023 5,885,546 36,181 159,152 6,340 6,087,219 

Additions - - - - - 

      

As at 30 September 2024 5,885,546 36,181 159,152 6,340 6,087,219 

      

Accumulated depreciation:      

      

As at 1 October 2022 440,701 34,366 115,860 6,340 597,267 

Charge for the year 53,236 1,108 21,540 - 75,884 

      

As at 30 September 2023 493,937 35,474 137,400 6,340 673,151 

Charge for the year 53,236 707 14,168 - 68,111 

      

As at 30 September 2024 547,173 36,181 151,568 6,340 741,262 

      

Net carrying amount:      

      

As at 30 September 2024 5,338,373 - 7,584 - 5,345,957 

      

As at 30 September 2023 5,391,609 707 21,752 - 5,414,068 

 
Freehold office property was held in trust for the group by Koh Jyh Eng (Ernie) (President) and Ong Sioe 
Hong (Ex-Vice president).  
 
The property is mortgaged to bank as security for term loan granted (Note 14). 
 
 

9. INVESTMENT IN SUBSIDIARY COMPANY 

 THE ASSOCIATION 

 2024  2023 

 $  $ 

    

Unquoted equity shares, at cost 43,400  43,400 

Impairment loss (43,400)  (43,400) 

 -  - 

The association’s subsidiary company is The Retail Academy of Singapore Pte Ltd (“TRAS”), a company 
incorporated and domiciled in the Republic of Singapore. At the financial year end, the association has an 
equity interest of 100% (2023: 100%) in TRAS.  


















