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Progressive Wage (PW) Mark Sharing



Right: Rolled out in phases since 2012, Progressive
Wage Model (PWM) is an integral part of collective
ecosystem efforts amongst tripartite partners to
support lower-wage workers over the last decade or so.

Bottom: 4 “W”s multi-pronged approach to support the
jobs and skills of lower-wage workers
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Singapore’s Journey in Uplifting Lower-wage Workers
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Roadmap of PW Moves Endorsed in Aug’21 by the Tripartite Workgroup on Lower-wage Workers

Singapore’s Journey in Uplifting Lower-wage Workers
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9 PWMs in-force by July 2023, including 2 Occupation PWs (OPWs) 

All 9 PWMs are undergirded by these
4 design principles at the
conceptualization by various tripartite
clusters, to ensure that efforts to
uplift lower-wage workers achieve
the dual purpose of maximizing
employment outcomes while being
sustainable for businesses

PWM: Key Design Principles, Overview of Sectors Covered
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Understanding The PW Mark

What is PW Mark?

The Progressive Wage (PW) Mark is an accreditation scheme 
that recognises eligible firms that pay progressive wages to 
lower-wage workers.

The PW Mark encourages firms to invest in their workers by 
providing them with fair wages and opportunities for career 
advancement. This helps to improve the standard of living for 
lower-wage workers, and benefits businesses by increasing 
productivity and reducing staff turnover. 

PW Mark accredited Retail Tenants will enjoy benefits such as:
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Click here to view the list of accredited firms on SBF's webpage!

Understanding The PW Mark

There are two levels of accreditations, namely PW Mark and PW Mark Plus.

The awards are valid for one year and are automatically renewed if 

firms continue to meet the eligibility criteria.



The Government will require eligible suppliers to be PW Mark-accredited 
for all new tenders1 called from 1 March 2023. 

This will be expanded to include quotations2 from 1 March 2024.

• Recommended by the Tripartite Workgroup on Lower-Wage Workers
• Signal the Government’s commitment to uplift lower-wage workers
• Encourage the adoption of PWs and good employment practices among government suppliers 
• Expand the coverage of PWs to more lower-wage workers

[1] Tenders must be invited for Govt procurement (GP) with estimated value of above $90,000.
[2] Quotations will be invited for GP with estimated value above $6,000 and up to $90,000.
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Government Procurement Condition
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Before Contract Signing

 To determine eligibility for the PW Mark, 
check MOM's website for wage schedules 
and job descriptions of covered occupations, 
to determine if hiring relevant workers and is 
eligible for PW Mark.

Point of Contract Signing

 Submit declaration to Government agency.

If eligible for PW Mark:
1) Provide proof of valid accreditation, 

or
2) Show proof of application submitted via 
GoBusiness portal 

 All eligible suppliers and sub-contractors must maintain a 
valid PW Mark for the period of their contract

 For suppliers that have submitted new applications, this 
requirement applies for the remaining period of their 
contract, after their application is processed

 All suppliers to ensure their eligible sub-contractors obtain 
and maintain a valid PW Mark during the contract period, 
and replace non-compliant subcontractors*

 All suppliers to notify agencies on changes in their/their 
subcontractors’ eligibility and accreditation status

Government agencies reserve the right to terminate 
the contract if non-compliance is detected

During the Contract

Government Procurement Condition

*Note: suppliers and corporate buyers may verify an entity’s PW Mark accreditation number and validity period via either of the below two channels: 
• Accreditation Verifier on GoBusiness portal: https://dashboard.gobusiness.gov.sg/verify-accreditation?src=lic-about
• List of PW Mark accredited firms on SBF’s PW Mark webpage: https://www.sbf.org.sg/what-we-do/jobs-and-skills/progressive-wage-mark



9
[Date]

Publicity Collaterals

Mark-accredited Retail Tenants Gain Access to Digital Copies of the Below 
Collaterals

Authenticated e-Certificates
Decals and Wobblers for Delivery Vehicles, 

Storefront Touchpoints

Logos for Name Cards and 
Company Website
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Mark-accredited Retail Tenants May Also Be Featured In Public Awareness Campaigns

Roadshows, such as the recent inaugural PW Mark Show in March 
2023

By Social Media Influencers

Publicity Blitz for PW Mark
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PW Mark Eligibility Criteria

• Hire at least 1 local worker1 covered by Progressive Wage Model (PWM2).

• Comply with progressive wage requirements across the respective PWMs + Pay all other local 
workers at least the Local Qualifying Salary (LQS)
(More details on the respective Progressive Wage requirements and prevailing LQS may be referenced via MOM’s website)

[1] Local worker refers to Singapore citizens or Singapore permanent residents only.
[2] Wage requirements for in-force PWMs may be referenced via MOM's website [click here].
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PW Mark Plus Eligibility Criteria
Additionally, adopt the Tripartite Standard on Advancing Well-being of Lower-Wage Workers to attain 
the PW Mark Plus and be further profiled as a progressive employer. 

Find out more about the TS-LWW at TAFEP’s website or call TAFEP’s hotline at 68380969 



• Variety of Resources and Tools to 
Implement Fair and Progressive 
Employment Practices

Scan the below QR codes for more information:
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• Upcoming TS Clinics, Workshops 
and Event



14
[Date]

Next Steps

Are Wages Paid to 
Locals ≥ Relevant PWM requirements? 

Ensure that firm’s Occupational 
Employment Dataset (OED) 

is updated.

Apply for PW Mark via 
GoBusiness portal. 

Firm is advised to tap on the Progressive 
Wage Credit Scheme (PWCS) to raise 
wages to meet PWM requirements. 

Yes No



Apply for the PW Mark 
accreditation through 
GoBusiness 
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PW Mark Application Video Guide

Link: https://youtu.be/CNKk5ib0Lng
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Requirements for Progressive Wages
currently in effect
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Local Qualifying Salary

• Covers all resident employees not covered by any Progressive Wage Model currently in effect

Full-time Part-time

≥ $9/hour

Gross1 Wage Requirements

≥ $1,4002 with additional 
wage requirements for 
overtime

1 Baseline gross wages refers to the sum of basic wage, allowances (e.g. travel, food, housing), and productivity incentive payments. For 
employees working overtime, additional gross wage requirements for overtime work will apply (see go.gov.sg/lqs-ot). Gross wage excludes 
bonuses (e.g. Annual Wage Supplement), stock options, reimbursement of special expenses incurred in the course of employment,
payments-in-kind and employer CPF contributions.

2 Baseline gross wage applicable for full-time regular working hours of 35-44 hours/week.
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Retail Progressive Wage Model (PWM)

Wage Requirements (Covers all resident retail employees1):

• 1 Workfare Skills Qualification 

(WSQ) course from a list of 

approved courses  OR

• 1 in-house WSQ training 

module with prefix “RET” in its 

TSC code

Training Requirements:

You may refer to MOM’s website 
for more details, click here.

1Applies to all resident retail employees in firms that hire foreign workers, regardless of the Singapore Standard Industrial 
Classification (SSIC) code that the firm is classified under. While there are no wage requirement for Retail Supervisors and 
Retail Managers, as their wages are left to market forces, the training requirements will apply to them.
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Retail Progressive Wage Model (PWM)
List of Approved WSQ Training Modules Endorsed for Retail PWM 1

1As endorsed by the Tripartite Cluster for the Retail (TCR) industry. Above list of approved WSG training modules as extracted from the Annex C in the 
recommendations of the TCR on introducing progressive wage model for the retail sector. Full document may be referenced here:
https://www.mom.gov.sg/-/media/mom/documents/employment-practices/pwm/tcr-report-and-recommendations.pdf



• Covers all resident food services employees
1

• Full-time or part-time food services employees on a contract of service, working in a premise that has a 
Singapore Food Agency (SFA) Food Retail or Food Processing (Central Kitchen) license, and

• Employed by firms which hire foreign workers on mainstream work passes (i.e., Work Permit, S Pass, 
Employment Pass), regardless of whether the firm is classified under the Food and Beverage Service Activities 
Singapore Standard Industrial Classification (SSIC) or another SSIC.

1 Covers all Singapore citizens and permanent residents employed in Full-time or Part-time food services employees on a contract of service.

Category A

Quick-Service 
food establishments

Supermarkets 
with ready-to-eat 

food stations

Category B

Full-Service 
food establishments

Central Kitchen Caterers

Food Services Progressive Wage Model (FS-PWM)
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Full details of FS-PWM, including training requirements, 
may be referenced here: 
https://www.mom.gov.sg/employment-
practices/progressive-wage-model/food-services-sector

Food Services Progressive Wage Model (FS-PWM)
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Additional notes: 
- For employees who attained food services related certification or qualifications from institutes of higher learning would be deemed to have met PWM 

training requirements. Refer to FAQs on NTUC’s website for the mapping of IHLs to the relevant PWM job roles.
- Grace period given to comply with the training requirements:

a) New hires: six months from the new hire’s date of employment
b) Existing employees: one year (1 Mar 2023 to 29 Feb 2024)

Food Services Progressive Wage Model (FS-PWM)



A Great Workforce A Great WorkplaceA Great Workforce A Great Workplace

Occupational Employment Dataset (OED)

24



• The OED collects occupational and employment data of all employees
in Singapore

• All registered businesses are required to provide up-to-date
occupational and employment details of their employees to MOM
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What is Occupational Employment Dataset (OED)?



What is Progressive Wage Model (PWM)?

The Progressive Wage Model (PWM)
helps to increase wages of workers
through upgrading skills and improving
productivity.

https://www.mom.gov.sg/employment
-practices/progressive-wage-model

26



What do I need to provide in the 

Occupational Employment Dataset (OED)? 
Core Data Items

 NRIC

 Full Name

 Job Title

 Contractual 
Working Hours

 PWM Job Level 
(if an employee is 
covered under PWM)

Secondary Data Items

 Full-time/Part-time

 Date Joined

 Date Left

 Total number of Working 
Days in the Month

 Actual number of Days/ 
Hours Worked in the Month

Additional Data Items (fill in where possible)

 Job Duties

 Type of Employee

 Highest Education Attained

 Mode of Payment

 Mode of Leaving

 Basic Wage

 Gross Wage

 Paid OT Hours

 Annual Leave Entitlement

 Premise Type

 Postal Code of Work Location



When do you need to update OED?

• To tie in with the deadline for CPF contributions, we encourage firms to
update any changes to their employees particulars by the 14th of each
month

• Employers are encouraged to update the Occupational Employment
Dataset (OED) on a monthly basis, in line with PWM assessment
requirements.

• We understand that companies may require some time to prepare their
data for monthly submissions. In the interim, please try and submit the
OED at least on a quarterly basis.
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How do you update OED?
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https://stats.mom.gov.sg/laboursurvey



START

Fill out the 
Core data columns

Did you pro-rate any 
employees' salaries 

this month?

NO

Is the employee a…

Part-Time employee?

Complete these fields:
 'Actual number of days 

worked in the month’
 'Date Joined’
 'Date Left'

Fill in the 
‘Additional Data Items’ 

where possible

Submit & Verify 
Records

Full-Time employee?

Complete these fields:
 'Actual number of hours 

worked in the month’

YES
Examples of scenarios 

for pro-rated wage:
1. Employees who took 

unpaid leave 

2. Employees who joined 
mid-month or left earlier 
during the month

3. Part-Timers who worked 
less than the contractual 
hours for any week

How to update the

Occupational Employment Dataset (OED)? 
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Consent for use of OED
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How to give consent?

Log in to:

https://go.gov.sg/oedconsentform
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OED Guides

How to update OED:

https://file.go.gov.sg/oedguide.pdf

OED Glossary:

https://file.go.gov.sg/oedreference.pdf



Contact us

• For enquires on OED, you may call our hotline at 63207722 from Monday to Friday (8:30am to 
5:30pm) 

• send us an email enquiry at MOM_OED@mom.gov.sg

• Scan the following QR code to arrange for an officer to contact you 
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Feedback Form

Please fill in this form if you would like to receive a copy of the slides

https://forms.office.com/r/Aat0MQcqGJ

For queries, please contact the SBF PW Mark Administration Office 
at pwmark@sbf.org.sg
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Thank you

Visit the SBF PW Mark Webpage for the latest information on the PW Mark

For queries, please contact the SBF PW Mark Administration Office at 
pwmark@sbf.org.sg


